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RESUMO

A transformacao digital no setor publico tem reconfigurado as formas de organizagao
estatal, impactando processos administrativos, estruturas institucionais e a prestacao de
servicos publicos. Nesse contexto, o governo digital emerge como um fenomeno
estratégico e institucional, cuja implementacdo ocorre de maneira heterogénea entre
governos locais. Este estudo tem como objetivo analisar como praticas de governo digital
sdo institucionalizadas nos municipios brasileiros, a partir das informacoes divulgadas
em seus sites oficiais, e classificar as capitais estaduais em clusters de adocao e
maturidade digital. Adota-se como lente tedrica o Neoinstitucionalismo Sociolégico, que
permite compreender a influéncia de normas, l6gicas e arranjos institucionais na adocao
de praticas organizacionais. Metodologicamente, realizou-se analise documental dos
portais institucionais de 26 capitais brasileiras, operacionalizando quatro dimensdes
analiticas: estrutura organizacional, regulamentacdao normativa, oferta de servicos digitais
e cooperacado federativa. Os dados foram codificados em variaveis binarias e submetidos
a andlise de cluster. Os resultados evidenciam padroes diferenciados de
institucionalizacdo do governo digital, permitindo a constru¢cdo de uma matriz tipolégica
composta por cinco perfis. Conclui-se que a institucionalizacdo do governo digital

depende da articulagdo entre multiplas dimensodes institucionais, e ndo apenas da presenca
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isolada de servicos digitais, revelando heterogeneidades estruturais no contexto

federativo brasileiro.

Palavras-chave: Governo Digital; Transformacdo Digital; setor publico;

Neoinstitucionalismo Sociologico

ABSTRACT

Digital transformation in the public sector has reconfigured forms of state organization,
affecting administrative processes, institutional structures, and public service delivery. In
this context, digital government emerges as a strategic and institutional phenomenon
whose implementation varies across local governments. This study aims to analyze how
digital government practices become institutionalized in Brazilian municipalities, based
on information published on their official websites, and to classify state capitals into
clusters of digital adoption and maturity. Sociological Neo-Institutionalism is adopted as
the theoretical lens, enabling an understanding of the influence of norms, logics, and
institutional arrangements on the adoption of organizational practices. Methodologically,
a document analysis of the institutional portals of 26 Brazilian capitals was conducted,
operationalizing four analytical dimensions: organizational structure, regulatory
framework, provision of digital services, and intergovernmental cooperation. Data were
coded into binary variables and subjected to cluster analysis. The results reveal distinct
patterns of digital government institutionalization, allowing the construction of a
typological matrix comprising five profiles. It is concluded that the institutionalization of
digital government depends on the articulation of multiple institutional dimensions, rather
than merely the isolated presence of digital services, revealing structural heterogeneity in

the Brazilian federal context.

Keywords: Digital Government; Digital Transformation; Public Sector; Sociological

Neo-Institutionalism.

REFERENCIAS

ARRETCHE, M. Democracia, federalismo e centralizacao no Brasil. Editora FGV,
2012.

DENHARDT, J. V.; DENHARDT, R. B. The new public service: Serving, not steering
(4th ed.). Routledge, 2015.

XII Congresso Internacional em Tecnologia e Organizagdo da Informac&o
Guimardes, 24 de junho a 10 de julho de 2026

ISSN: 2965-4130

DOI: 10.5281/zenodo0.23100190



DIMAGGIO, P. J.; POWELL, W. W. The iron cage revisited: Institutional isomorphism
and collective rationality in organizational fields. American Sociological Review, v.
48, n. 2, p. 147-160, 1983. DOIL: https://doi.org/10.2307/2095101.

HAIR, J. F.; BLACK, W. C.; BABIN, B. J.; ANDERSON, R. E. Multivariate data
analysis. Cengage, 2019.

HENLEY, T.; LEE, Y. J. Pressures to local governments for unrequired ethics policy
adoption. Public Administration Quarterly, v. 47, n. 1, p. 1-25, 2023. DOI:
https://doi.org/10.37808/paq.47.1.1.

JANOWSK]I, T. Digital government evolution: From transformation to
contextualization. Government information quarterly, v. 32, n. 3, p. 221-236, 2015.
DOI: https://doi.org/10.1016/j.giq.2015.07.001.

MAHONEY, J.; THELEN, K. Explaining institutional change: Ambiguity, agency,
and power. Cambridge University Press, 2009.

MERGEL, I.; EDELMANN, N.; HAUG, N. Defining digital transformation: Results
from expert interviews. Government information quarterly, v. 36, n. 4, p. 101385,
2019. DOIL: https://doi.org/10.1016/j.giq.2019.06.002.

MOON, M. J. The evolution of e-government among municipalities: rhetoric or reality?.
Public administration review, v. 62, n. 4, p. 424-433, 2002.

NAMBISAN, S.; WRIGHT, M.; FELDMAN, M. The digital transformation of
innovation and entrepreneurship: Progress, challenges and key themes. Research
policy, v. 48, n. 8, p. 103773, 2019. DOI: https://doi.org/10.1016/j.respol.2019.03.018.

PETERS, B. G. Institutional theory in political science: The new institutionalism.
Edward Elgar Publishing, 2019.

PIERRE, J.; PETERS, B. G. Governance, politics and the state. Bloomsbury
Publishing, 2020.

SAGER, F.; GOFEN, A. The polity of implementation: Organizational and institutional
arrangements in policy implementation. Governance, v. 35, n. 2, p. 347-364, 2022.
DOI: https://doi.org/10.1111/gove.12677.

SCHOLL, H. J. Digital government research: Evolution of topical directions .
Proceedings of the 25th Annual International Conference on Digital Government
Research (p. 423-433), New York, NY, United States, 2024.

SCOTT, W. R. Institutions and organizations: Ideas, interests, and identities (4th ed.).
Sage publications, 2014.

THORNTON, P. H.; OCASIO, W.; LOUNSBURY, M. The institutional logics
perspective: A new approach to culture, structure, and process . Oxford University
Press, 2012.

XII Congresso Internacional em Tecnologia e Organiza¢do da Informacao
Guimardes, 24 de junho a 10 de julho de 2026

ISSN: 2965-4130

DOI: 10.5281/zenodo0.23100190



VIAL, G. Understanding digital transformation: A review and a research agenda.
Managing digital transformation, v. 28, n. 2, p. 13-66, 2021. DOI:
https://doi.org/10.1016/j.jsis.2019.01.003.

ZORALL S.; KANIPEK, K. An empirical research on the determination of effective
factors in E-Government acceptance and use: Northern Cyprus Case. Sage Open, v. 13,
n. 4, p. 21582440231214092, 2023. DOI: https://doi.org/10.1177/21582440231214092.

XII Congresso Internacional em Tecnologia e Organizagdo da Informac&o
Guimardes, 24 de junho a 10 de julho de 2026

ISSN: 2965-4130

DOI: 10.5281/zenodo0.23100190



