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Resumo. Este artigo oferece uma andlise abrangente do papel das agéncias
internacionais OIM (Organizacdo Internacional para as Migragdes) e ACNUR
(Alto Comissariado das NagOes Unidas para os Refugiados) na Operagao
Acolhida, implementada pelo Brasil para receber imigrantes venezuelanos em
Roraima. O objetivo central da Operagdo Acolhida é mitigar os impactos do fluxo
migratério proveniente da Venezuela, pais afetado por uma crise politica,
econdmica e social. Para alcancar esse objetivo, foi concebida a Forga-Tarefa
Logistica Humanitaria (FT Log Hum), com apoio constante de um estado-maior
conjunto composto por membros do Exército, Marinha e Forca Aérea Brasileira.
A crescente presenca das organizacdes internacionais, OIM e ACNUR, em
Roraima tem sido fundamental para atender as necessidades dos migrantes
venezuelanos que chegam ao pais. A pesquisa adota uma metodologia qualitativa,
baseada em revisdo documental e bibliografica, com o propésito de compreender
o trabalho dessas agéncias no contexto da Operagdo Acolhida. Além disso, o
estudo oferece uma contextualizacdo histérica das trajetérias da OIM e do
ACNUR, buscando examinar criticamente o papel dessas organizacdes na referida
operacdo. A relevancia desse estudo estd na contribuicdo para o avango do
conhecimento académico na drea de gestdo humanitaria, sendo de interesse ndo
apenas para a comunidade académica, mas também para os diversos atores
envolvidos na resposta humanitaria. Ao examinar a atuagdo do OIM e do ACNUR
na Operacdo Acolhida, esta pesquisa proporciona valiosos insights que podem
informar e aprimorar futuras estratégias de acolhimento e assisténcia a migrantes
em situagdes de crise, tornando-se, assim, um importante recurso para o
desenvolvimento de politicas mais efetivas e sensiveis as necessidades
humanitérias.
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Abstract. This article provides a comprehensive analysis of the role of the
international agencies IOM (International Organization for Migration) and
UNHCR (United Nations High Commissioner for Refugees) in Operation
Welcome, implemented by Brazil to receive Venezuelan immigrants in Roraima.
The central objective of Operation Welcome is to mitigate the impacts of the
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migration flow from Venezuela, a country affected by a political, economic, and
social crisis. To achieve this objective, the Humanitarian Logistics Task Force was
created, with continuing support from a joint staff composed of members of the
Brazilian Army, Navy, and Air Force. The growing presence of the international
organizations IOM and UNHCR in Roraima has been fundamental in meeting the
needs of Venezuelan migrants arriving in the country. The research adopts a
qualitative methodology based on a documentary and bibliographic review, with
the purpose of understanding the work of these agencies in the context of
Operation Welcome. In addition, the study provides a historical contextualization
of the trajectories of IOM and UNHCR, seeking to critically examine the role of
these organizations in that operation. The relevance of this study lies in its
contribution to advancing academic knowledge in the field of humanitarian
management, of interest not only to the academic community but also to the
various actors involved in the humanitarian response. By examining the work of
IOM and UNHCR in Operation Welcome, this research provides valuable insights
that can inform and improve future strategies for receiving and assisting migrants
in crisis situations, thus becoming an important resource for developing policies
that are more effective and sensitive to humanitarian needs.
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