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RESUMO

A transformacdo digital tem promovido mudancas significativas nos ambientes
informacionais, especialmente com a insercao da Inteligéncia Artificial (IA), que amplia
as possibilidades de producado, organizacdo e mediacdao da informagdo. No campo da
Ciéncia da Informacdo, essas transformacdes impactam diretamente a formacao de
profissionais como bibliotecarios e arquivistas, exigindo a incorporacdo de novas
competéncias relacionadas a cultura digital e ao uso de tecnologias emergentes. Este
trabalho tem como objetivo discutir os desafios da formacdo desses profissionais no
contexto da educacado superior, considerando as implicacOes éticas e pedagogicas do uso
da IA. A pesquisa caracteriza-se como de natureza aplicada, com abordagem qualitativa,
fundamentada em revisao bibliografica e analise documental de estudos recentes sobre
IA no ensino superior. Os resultados, de carater tedrico e prospectivo, indicam que a
Inteligéncia Artificial possui potencial para transformar préaticas educacionais,
promovendo personalizacdo da aprendizagem e automacdo de processos, mas também
apresenta desafios relacionados a integridade académica, privacidade de dados e
desigualdade no uso das tecnologias. Conclui-se que a formacdo em Arquivologia e
Biblioteconomia deve ser atualizada por meio de uma abordagem interdisciplinar que
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integre fundamentos tradicionais da drea com competéncias tecnolégicas e reflexdes
éticas. Destaca-se a necessidade de politicas institucionais que orientem o uso responsavel
da IA contribuindo para uma atuacao critica e consciente dos profissionais da informacao

na sociedade contemporanea.
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ABSTRACT

Digital transformation has promoted significant changes in informational environments,
especially with the integration of Artificial Intelligence (AI), which expands the
possibilities for the production, organization, and mediation of information. In the field
of Information Science, these transformations directly impact the education of
professionals such as librarians and archivists, requiring the incorporation of new
competencies related to digital culture and the use of emerging technologies. This study
aims to discuss the challenges involved in the education of these professionals within the
context of higher education, considering the ethical and pedagogical implications of the
use of Al The research is characterized as applied in nature, with a qualitative approach,
based on a literature review and document analysis of recent studies on Al in higher
education. The results, of a theoretical and prospective nature, indicate that Artificial
Intelligence has the potential to transform educational practices, promoting personalized
learning and process automation, while also presenting challenges related to academic
integrity, data privacy, and inequality in the use of technologies. It is concluded that
education in Archival Science and Library Science must be updated through an
interdisciplinary approach that integrates traditional foundations of the field with
technological competencies and ethical reflections. The need for institutional policies that
guide the responsible use of Al is highlighted, contributing to a critical and conscious

performance of information professionals in contemporary society.
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