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Abstract. This study aims to analyze the importance of librarians' information
literacy in the use of Information and Communication Technologies (ICTs),
highlighting their contribution to social inclusion. This exploratory, qualitative
study was developed through a literature review of the Web of Science Digital
Library of Theses and Dissertations (BDTD), covering the publication period
from 2019 to 2023. Four documents on information literacy, librarianship, and
social inclusion were selected. The results demonstrate that information literacy
is an essential condition for librarians to act as critical mediators and facilitators
of information access, contributing significantly to the social inclusion of diverse
audiences. Furthermore, they demonstrate that the use of ICTs in libraries
expands user autonomy, strengthens citizenship, and ensures the right to access
information. The conclusion is that libraries are consolidating their position as
indispensable spaces in the digital age.
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Resumo. Este estudo tem como objetivo analisar a importancia da competéncia
informacional do bibliotecario no uso das Tecnologias da Informagdo e
Comunicagdo (TICs), destacando a sua contribui¢do para a inclusdo social. A
pesquisa caracterizou-se como exploratoria, com abordagem qualitativa,
desenvolvida por meio de uma revisdo bibliografica realizada nas bases
Biblioteca Digital de Teses e Dissertacdes (BDTD e Web of Science, abrangendo
o periodo de publicagdes de 2019 a 2023. Foram selecionados quatro documentos
sobre competéncia informacional, bibliotecario e inclusdo social. Os resultados
demonstram que a competéncia informacional constitui condi¢ao essencial para
que o bibliotecario atue como mediador critico e facilitador no acesso a
informagdo, contribuindo significativamente para a inclusdo social de diferentes
publicos. Além disso, evidenciam que o uso das TICs nas bibliotecas amplia a
autonomia dos usuarios, fortalece a cidadania e assegura direitos de acesso a
informagdo, concluindo que as bibliotecas consolidam-se como espagos
indispensaveis na era digital.
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