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RESUMO

Este artigo analisa a evolucdo da transformacdo digital na administracdo publica,
destacando a passagem de processos analogicos para sistemas inteligentes baseados em
Inteligéncia Artificial (IA). Essa trajetéria ocorre em quatro fases principais: digitalizacao
documental, sistemas de informacao estruturados, uso de Big Data e aplicacdo da IA. O
estudo demonstra que a modernizagao do setor publico ndo depende apenas da aquisi¢ao
de tecnologias, mas exige mudancas culturais, estratégicas e institucionais.
Diferentemente do setor privado, a administracdo ptblica deve priorizar transparéncia,
seguranca juridica e interesse coletivo. A TA amplia a capacidade de previsao,
personalizacdo de servicos e reducao da burocracia, mas também exige atencdo a ética, a
qualidade dos dados e a supervisdao humana. Conclui-se que a transformacao digital deve

ser orientada pela responsabilidade publica e pela promocdo da justica social.
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ABSTRACT

This article analyzes the evolution of digital transformation in public administration,
highlighting the transition from analog processes to intelligent systems based on Artificial
Intelligence (AI). This trajectory unfolds in four main phases: document digitization,
structured information systems, the use of Big Data, and the application of Al. The study

demonstrates that modernizing the public sector depends not only on acquiring
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technologies, but also requires cultural, strategic, and institutional changes. Unlike the
private sector, public administration must prioritize transparency, legal certainty, and the
collective interest. Al expands capabilities for forecasting, personalizing services, and
reducing bureaucracy, but also demands attention to ethics, data quality, and human
oversight. It is concluded that digital transformation should be guided by public

responsibility and the promotion of social justice.
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