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Resumo. Globalmente enfrenta-se uma crise humanitaria relacionada a privagdo
de direitos humanos que acaba impactando sensivelmente o numero de migragdes
internacionais forgadas. Muito frequentemente imigrantes e refugiados enfrentam
barreiras culturais e linguisticas nos paises de acolhimento. Tais barreiras podem
ter implicacdes para a integracdo desse grupo populacional na sociedade local
assim como, pode dificultar as agdes e projetos desenhados pelas redes de
governanga migratdria local. Neste sentido, a comunicagdo ¢ um desafio em dois
diferentes niveis. Porém, as redes sociais podem ser ferramentas estratégicas que
podem contribuir para facilitar a acolhida de imigrantes e a sua integragdo
impactando também a coesdo social. Neste sentido, este estudo de caso qualitativo
realizado na cidade de Porto Alegre no ano de 2024 objetivou entender como as
redes sociais podem facilitar a transposi¢@o de barreiras que ocorrem no cotidiano
de uma rede de governanga migratoria local. Para isso, foram realizadas entrevistas
em profundidade com atores da rede de governanga local (do setor publico, ONGs,
universidades, imigrantes e especialistas), andlise de documentos e observagdes
ndo participantes. Observou-se que o uso das Redes sociais ¢ utilizado para fins de
informacao, sensibilizagdo, mobilizagdo e comunicagdo. Percebe-se que existe um
gap no uso da tecnologia, especialmente por parte dos imigrantes, que muitas
vezes ndo tem conhecimento e infraestrutura necessarios para acessar ¢ usufruir
dos servigos eletronicos de governo digital, por exemplo. Os imigrantes
usualmente preferem receber informagao via dudios de Whatsapp, pois facilita a
comunicacdo oral de refugiados em seu idioma natal. O Whatasapp ¢é percebido
como ferramenta principal de atendimento a imigrantes, pois permite o envio de
documentos e uma comunicagao rapida e de baixo custo; ¢ o meio de comunicagao
preferido dos espagos de participagdo social. O Instagram e o Facebook sao usados
para sensibilizar e informar através de disseminacao de atividades e campanhas de
conscientizagdo, ampliando a visibilidade das questdes migratérias e pedindo
arrecadacdo de fundos. O Instagram também ¢ ferramenta de mobilizacdo e
captacdo de recursos através de influenciadores e figuras publicas. Ja o X (antigo
Twitter) ¢ usado para informar agdes pontuais e dar visibilidade as agdes de
advocacy. Um uso estratégico das redes sociais facilita o acesso a servigos
publicos e informagdes, especialmente para migrantes que enfrentam problemas
de acesso, tanto de idioma quanto de tecnologia. No entanto, também ¢ necessario
pensar na garantia de seguranca de dados, especialmente de dados sensiveis, e
evitar a disseminagao de desinformagdo e fake news.
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Abstract. Globally, we are facing a humanitarian crisis related to the deprivation
of human rights, which is having a significant impact on the number of forced
international migrations. Very often immigrants and refugees face cultural and
linguistic barriers in their host countries. These barriers can have implications for
the integration of this population group into local society, as well as hindering the
actions and projects designed by local migration governance networks. In this
sense, communication is a challenge on two different levels. However, social
networks can be strategic tools that can help facilitate the reception of immigrants
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and their integration, while also impacting on social cohesion. In this sense, this
qualitative case study carried out in the city of Porto Alegre in 2024 aimed to
understand how social networks can facilitate the overcoming of barriers that
occur in the daily life of a local migratory governance network. To this end, in-
depth interviews were conducted with actors in the local governance network
(from the public sector, NGOs, universities, immigrants and experts), document
analysis and non-participant observations. It was observed that social networks are
used for information, awareness-raising, mobilization and communication
purposes. It can be seen that there is a gap in the use of technology, especially on
the part of immigrants, who often don't have the knowledge and infrastructure
necessary to access and take advantage of electronic digital government services,
for example. Immigrants usually prefer to receive information via Whatsapp
audios, as it makes it easier for refugees to communicate orally in their native
language. WhatsApp is perceived as the main tool for assisting immigrants, as it
allows them to send documents and communicate quickly and cheaply; it is the
preferred means of communication in social participation spaces. Instagram and
Facebook are used to raise awareness and inform through the dissemination of
activities and awareness campaigns, increasing the visibility of migration issues
and asking for fundraising. Instagram is also a tool for mobilization and
fundraising through influencers and public figures. X (formerly Twitter) is used to
report on specific actions and give visibility to advocacy actions. A strategic use
of social networks facilitates access to public services and information, especially
for migrants who face access problems, both in terms of language and technology.
However, it is also necessary to think about guaranteeing data security, especially
sensitive data, and avoiding the spread of misinformation.
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