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RESUMO

A Inteligéncia Artificial (IA) consolidou-se como vetor central da transformacao digital
contemporanea, promovendo mudancgas estruturais nos processos de Gestdo do
Conhecimento (GC) organizacional. Este artigo aborda o papel emergente dos agentes de
IA auténomos como mediadores e catalisadores da GC, analisando a transi¢ao do modelo
SECI (Socializacdo, Externalizacdo, Combinagao, Internalizacao), proposto por Nonaka
e Takeuchi (1995), para o framework GRAI (Generative, Receptive, Artificial
Intelligence), desenvolvido por B6hm e Durst (2026). Por meio de revisao sistematica da
literatura, o estudo identifica como os agentes de IA redefinem as quatro macroetapas da
GC: aquisicao, armazenamento, disseminacdo e aplicacdo. A andlise revela que os
agentes de IA constituem novos atores epistémicos nas organizacoes, capazes de
participar ativamente dos processos de criacao, refinacdo e disseminacdo do
conhecimento. Os achados contribuem para o avango tedrico ao mapear transformagoes,
beneficios e desafios dessa nova geracdo de sistemas inteligentes, oferecendo subsidios

para a pratica da GC na era da IA agéntica.
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ABSTRACT

Artificial Intelligence (AI) has established itself as a central driver of contemporary
digital transformation, promoting structural changes in organizational Knowledge
Management (KM) processes. This article addresses the emerging role of autonomous Al
agents as mediators and catalysts of KM, analyzing the transition from the traditional
SECI model (Socialization, Externalization, Combination, Internalization), proposed by
Nonaka and Takeuchi (1995), to the GRAI framework (Generative, Receptive, Artificial
Intelligence), developed by Bohm and Durst (2026). Through a systematic literature
review, the study identifies how AI agents redefine the four macro-stages of KM:
acquisition, storage, dissemination, and application. The analysis reveals that Al agents
constitute new epistemic actors in organizations, capable of actively participating in
knowledge creation, refinement, and dissemination processes. The findings contribute
to theoretical advancement by mapping transformations, benefits, and challenges of this
new generation of intelligent systems, offering insights for KM practice in the era of

agentic Al.
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