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RESUMO

Este estudo analisa a institucionalização do governo digital no setor público brasileiro no 

contexto  da  transformação  digital,  adotando  uma  lente  integrativa  do 

Neoinstitucionalismo Sociológico (NIS). A pesquisa é orientada pela seguinte questão: 

como o governo digital se institucionaliza no setor público brasileiro, a partir da interação 

entre  pressões  institucionais,  lógicas  institucionais  e  arranjos  institucionais,  em uma 

perspectiva multinível que envolve governo central e governo local? Metodologicamente, 

trata-se  de  uma pesquisa  qualitativa,  baseada  em estudo  de  caso  comparativo  entre 

governo  central  e  governo  local.  Os  dados  foram  coletados  por  entrevistas 

semiestruturadas com lideranças públicas e análise documental, sendo analisados por 

meio  da  Análise  Temática  Reflexiva  (ATR).  Os  resultados  evidenciam  que  a 

institucionalização  do  governo  digital  se  configura  como  um  processo  multinível, 

relacional e configuracional, no qual diferentes dimensões institucionais operam de forma 

interdependente.  No nível  central,  predominam mecanismos de indução institucional 

baseados em pressões coercitivas e normativas; no nível local, observa-se a tradução 

institucional  dessas  diretrizes,  mediada  por  capacidades  organizacionais  e  múltiplas 

lógicas  institucionais.  Adicionalmente,  identifica-se  a  ocorrência  de  desacoplamento 

institucional, especialmente no nível local. O estudo contribui ao avançar uma abordagem 

integrativa do NIS, evidenciando que a institucionalização do governo digital não resulta 
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de  difusão  linear,  mas  de  interações  recursivas  entre  níveis  de  governo,  estruturas 

institucionais e ação organizacional.

Palavras-chave:  Governo  Digital;  Transformação  Digital;  Setor  Público; 

Neoinstitucionalismo Sociológico; Análise Integrativa.

ABSTRACT

This study analyzes the institutionalization of digital government in the Brazilian public 

sector in the context of digital transformation, adopting an integrative lens of Sociological 

Neo-Institutionalism (SNI). The research is guided by the following question: how does 

digital government become institutionalized in the Brazilian public sector through the 

interaction of institutional pressures, institutional logics, and institutional arrangements, 

from a multilevel perspective involving central and local government? Methodologically, 

this  is  qualitative  research  based  on  a  comparative  case  study  of  central  and  local 

government. Data were collected through semi-structured interviews with public leaders 

and document analysis, and analyzed using Reflexive Thematic Analysis (RTA). The 

results  show that  the  institutionalization  of  digital  government  takes  the  form of  a 

multilevel,  relational,  and  configurational  process  in  which  different  institutional 

dimensions operate interdependently. At the central level, mechanisms of institutional 

inducement based on coercive and normative pressures predominate; at the local level, 

these guidelines undergo institutional translation, mediated by organizational capacities 

and multiple institutional logics. Institutional decoupling is also identified, particularly at 

the local  level.  The study contributes by advancing an integrative approach to SNI, 

demonstrating that the institutionalization of digital government results from recursive 

interactions between levels of government, institutional structures, and organizational 

action, rather than linear diffusion.

Keywords:  Digital  Government;  Digital  Transformation;  Public Sector;  Sociological 

Neo-Institutionalism; Integrative Analysis.

REFERÊNCIAS

BOXENBAUM, E.; JONSSON, S. Isomorphism, diffusion and decoupling: Concept 
evolution and theoretical challenges. In R. Greenwood, C. Oliver, T. Lawrence, R. E. 
meyer (Eds.), The Sage handbook of organizational institutionalism (2nd ed, p. 77-101). 
SAGE, 2017.



  

XII Congresso Internacional em Tecnologia e Organização da Informação
Guimarães, 24 de junho a 10 de julho de 2026
ISSN: 2965-4130
DOI: 10.5281/zenodo.23100186

BRAUN, V.; CLARKE, V. Reflecting on reflexive thematic analysis. Qualitative 
research in sport, exercise and health, v. 11, n. 4, p. 589 -597, 2019. DOI: 
https://doi.org/10.1080/2159676X.2019.1628806.

BRAUN, V.; CLARKE, V. Using thematic analysis in psychology. Qualitative 
research in psychology, v. 3, n. 2, p. 77-101, 2006. DOI: 
https://doi.org/10.1191/1478088706qp063oa.

DIMAGGIO, P. J.; POWELL, W. W. The iron cage revisited: Institutional isomorphism 
and collective rationality in organizational fields. American Sociological Review, 48 
(2), 147 –160, 1983. DOI: https://doi.org/10.2307/2095101.

FIRTIN, C. E.; AKYUZ, M.; BILBIL, E. T.; KARKIN, N. Digital accountability 
through e-participation: the moderating role of the digital divide. Public Money & 
Management , 1-13, 2025. DOI: https://doi.org/10.1080/09540962.2025.2573784.

GEGENHUBER, T.; LOGUE, D.; HININGS, C. R.; BARRETT, M. Institutional 
perspectives on digital transformation. Research in the Sociology of Organizations, 
2022. DOI: https://doi.org/10.1108/S0733-558X20220000083001.

HENLEY, T.; LEE, Y. J. Pressures to local governments for unrequired ethics policy 
adoption. Public Administration Quarterly, v. 47, n. 1, p. 1-25, 2023. DOI: 
https://doi.org/10.37808/paq.47.1.1.

KEMAL, A. A.; SHAH, M. H. Digital innovation in social cash organizations –the 
effects of the institutional interactions for transforming organizational practices. 
Information Technology & People, v. 37, n. 5, p. 2092-2126, 2024. DOI: 
https://doi.org/10.1108/ITP-02-2023-0176.

LEE-GEILLER, S. The moderating effect of digital literacy on the link between e-
government effectiveness and trust in government. Journal of Policy Studies, v. 39, n. 
4, 2024. DOI: https://doi.org/10.52372/jps.e672.

LUNA-REYES, L. F.; GIL-GARCIA, J. R. Digital government transformation and 
internet portals: The co-evolution of technology, organizations, and institutions. 
Government information quarterly, v. 31, n. 4, p. 545-555, 2014. DOI: 
https://doi.org/10.1016/j.giq.2014.08.001.

LUNA-REYES, L. F.; GIL-GARCIA, J. R. Using institutional theory and dynamic 
simulation to understand complex e-Government phenomena. Government 
Information Quarterly, v. 28, n. 3, p. 329-345, 2011. DOI: 
https://doi.org/10.1016/j.giq.2010.08.007.

MEN, Y.; XU, Y.; YANG, K.; WANG, Z.; JI, X. Institutional pressure, resource 
orchestration, and the digital government performance: a mixed methods study in the 
case of China. Humanities and Social Sciences Communications, v. 12, n. 1, p. 1-12, 
2025. DOI: https://doi.org/10.1057/s41599-025-05932-3.



  

XII Congresso Internacional em Tecnologia e Organização da Informação
Guimarães, 24 de junho a 10 de julho de 2026
ISSN: 2965-4130
DOI: 10.5281/zenodo.23100186

MEYER, J. W.; ROWAN, B. Institutionalized organizations: Formal structure as myth 
and ceremony. American journal of sociology, v. 83, n. 2, p. 340-363, 1977. DOI: 
https://doi.org/10.2307/j.ctv1f886rp.6.

NAHAR, S.; ALAM, M. Technology‐Enabled Cross‐Border Entrepreneurship: The 
Role of Digital Platforms in SME Expansion Through the Lens of Institutional Theory. 
Thunderbird International Business Review, 2026. DOI: 
https://doi.org/10.1002/tie.70093.

PATTON, M. Q. Qualitative research & evaluation methods: Integrating theory and 
practice. Sage publications, 2014.

SCHIAVI, G. S.; BEHR, A.; MARCOLIN, C. B. Institutional theory in accounting 
information systems research: Shedding light on digital transformation and institutional 
change. International Journal of Accounting Information Systems, 52, 100662, 2024. 
DOI: https://doi.org/10.1016/j.accinf.2023.100662.

SCOTT, W. R. Institutions and organizations: Ideas, interests, and identities (4th ed.). 
Sage publications, 2014.

SHIN, B.; FLOCH, J.; RASK, M.; BÆCK, P.; EDGAR, C.; BERDITCHEVSKAIA, A.; 
BRANLAT, M. A systematic analysis of digital tools for citizen participation. 
Government Information Quarterly , v. 41, n. 3, p. 101954, 2024. DOI: 
https://doi.org/10.1016/j.giq.2024.101954.

SÖDERSTRÖM, F.; MELIN, U. Creating local government innovation: Lessons 
learned from an institutional theory perspective. International Conference on Electronic 
Government (p. 125-138). Springer International Publishing, 2019, July.

YU, J.; JIN, J.; CHEN, F.; ZHANG, Y. Digital-enabled public service innovation in 
China's ehealth sector: an institutional logics perspective. IEEE Transactions on 
Engineering Management , v. 70, n. 4, p. 1621-1638, 2020.


